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ALL OF THIS BELONGS TO YOU
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The V&A steps
PRS Architects
2001

The V&A’s entrance was redesigned in 2001 
to accommodate disability, but also to be a 
sociable space. The steps are low-rise, easier 
for those walking with sticks to use, and there 
are slopes accessible to wheelchairs. The steps 
have also been designed with sitting in mind. 
Visitors are free to linger here and people-watch, 
eat lunch or wait for friends in a space separate 
from commercial ones, such as the café. The 
steps are designed to be an unplanned, informal 
public area. 

UK
Shirehill sandstone, glass and fibre-optics 

Level 1, Front Entrance
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Wellhead
About 800–900

The supply of fresh water was historically a 
problem for Venetians. By the 19th century, 
around 6000 wells had been built for use by city 
residents. Wellheads such as this one prevented 
pollution of clean water at surface level. 

Today, 780 million people in the world still don’t 
have access to clean water because of a lack 
of simple infrastructure. In 2000, the United 
Nations pledged to halve the proportion of the 
world’s population without sustainable access 
to safe drinking water by 2015. This goal was 
not met.

Venice, Italy
Marble
Museum no. 54-1882

Level 0, Medieval & Renaissance 300 - 1500, Gallery 8
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Spike studs
Kent Stainless Ltd.
2014

These cast stainless steel spikes are intended 
to discourage people from sitting or sleeping 
in various spaces in the city. The spikes sit 4.5 
cm above ground with a 2.8 cm cylinder below. 
Protests in 2014 brought them to wider public 
attention. One set of ‘anti-homeless spikes’ were 
even subject to direct action, when protesters 
tried to submerge a set of spikes in cement on 
Regent Street in June last year.

Ireland
Steel
Museum nos. CD.50:1 to 20-2014

Level 1, near entrance to Medieval & Renaissance 1350 - 1600, Gallery 50a
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Street light
1500–1600

Early street lighting proved an effective way 
of imposing control on the city’s unruly streets 
after sunset. Reliable street lighting had 
reached many European cities by the 1700s in 
the form of oil lamps. In London, gas lighting 
was installed from 1807 and electric lighting 
in the 1880s. Today, in an effort to save energy, 
many local councils in rural areas of Britain are 
switching off street lighting at night, returning 
the streets to darkness. 

Florence, Italy 
Wrought iron
Museum no. 7384-1861

Level 1, Medieval & Renaissance 1350 - 1600, Gallery 50a
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Shenzhen school uniform
2013

This is the standard school uniform worn by 
every secondary school student in Shenzhen, 
China. It is a practical and comfortable outfit, 
and many students continue to wear it after 
they leave school. The standardised clothing 
design has created an unofficial civic identity 
for the fast-growing industrial city of Shenzhen. 
This uniform has become a symbol in Chinese 
popular culture, featuring in comics and 
collectible toys. 

Shenzhen, China
Polyester
Museum no. CD.8-2014

2013年 深圳中學生校服

Level 1, China, Gallery 44
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Notes of Landscape in Shenzen
Nan Zhaoxu
2013

Before 1979, Shenzhen was a small village in 
south-east China. Because of its proximity to 
Hong Kong, it was made the country’s first 
Special Economic Zone. It was quickly built into 
a major metropolis, based on manufacturing. By 
2012 Shenzhen had a population of more than 
15 million.

This book documents the flora and fauna of 
Shenzhen, shifting focus away from the city’s 
industrial output. Through its publication, the 
author attempts to give Shenzhen another civic 
identity. 

Shenzhen, China
Printed and bound paper
Museum no. CD.1-2014

2013年 深圳自然筆記 南兆旭

Level 1, China, Gallery 44
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‘Opus Criminale’ mosaic
Woking Prison
1869

The mosaic beneath your feet was made by 
women prisoners in Woking Prison. It was 
commissioned by the first director of the 
museum, Sir Henry Cole. Assembling mosaics 
was considered an ‘exercise of virtue’. Attention 
to detail, patience and an eye for colour 
and shape apparently improved a person’s 
disposition and welfare. The manufacture of 
these mosaics by women prisoners also reduced 
costs for the museum.

Woking, England
Marble and cement

Level 1, Entrances to Cast Courts, Gallery 46a & b
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‘An ace caff with quite a nice museum 
attached’
Saatchi & Saatchi
1988

This irreverent advertisement for the museum 
was commissioned from Saatchi & Saatchi 
in 1988. It was intended to appeal to new 
and younger audiences. Some visitors and 
media criticised it as a triumph of popular 
consumerism over academia. The advert draws 
on the fact that the V&A was the first museum 
in the world to provide a public restaurant. In 
1869 the restaurant would have been directly 
opposite the entrance to the museum and the 
first thing visitors encountered.

London
Colour offset lithograph
Museum no. E.515-1988

Level 1, Sculpture 1300-1600, Entrance to Café, Gallery 16a
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Skateboard
2014 

In 2013, skaters fought a successful campaign 
to save the historic home of skateboarding in 
London. The undercroft of the Queen Elizabeth 
Hall on London’s Southbank was appropriated 
by skateboarders in the mid 1970s. They found 
the Brutalist concrete architecture lent itself 
well to skating. Redevelopment plans in 2013 
proposed the closure of the area and the 
construction of a new skatepark elsewhere on 
the site. This skateboard was used by a member 
of the skater community of the Southbank 
undercroft. 

Painted and varnished wood, stickers, plastic and 
steel
Skateboard customised by Max Ellis
Courtesy of Long Live Southbank

Level 1, Sculpture, Gallery 23, Entrance to Garden
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Marble basin
1277

Washing before a prayer is an act of ritual 
purification, cleansing the body from secular 
activity prior to going before God. This basin is 
part of an ablutions fountain built by the ruler of 
the city as a civic amenity for the faithful. Today 
large mosques may feature simple ablutions 
areas, which often consist of rows of taps. Many 
smaller mosques, without the capacity for a 
courtyard fountain or pool, require worshippers 
to use restrooms to perform ablutions. 

Hama, Syria
Carved marble
Museum no. 333-1903

Level 1, Islamic Middle East, Gallery 42
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Glass
Google
2014

Glass is a head-mounted computer connected 
to the Internet that projects images and text to 
a prism above the right eye. It is controlled by a 
touchpad on the arm or by voice command. It 
features a camera for pictures and video. Sound 
is transmitted through vibration, via the skull to 
the inner ear. Glass is a step towards ubiquitous 
computing, and its development has raised 
privacy concerns.

In January, Google withdrew Glass from public 
sale. They continue to develop the technology 
for the workplace, in conjunction with private 
companies. 

USA
Metal, plastic and electronics
Museum no. CD.57-2014

Level 1, Fashion, Gallery 40, Case 17
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Drone Aviary
Superflux
2014–15

The use of drones, or unmanned aerial vehicles 
(UAVs), has grown significantly in the last 15 
years. First developed by the military for combat 
and surveillance, they are now manufactured by 
companies ranging from international aviation 
firms to internet start-ups.

This family of drones was developed by the 
London-based design studio Superflux. For 
them, design is a tool to imagine the futures that 
current technology might be leading us toward. 
Ranging from traffic management to advertising, 
these speculative drones question the possible 
impact of UAVs on the city and the public realm.

Acrylic, aluminium, electronics and MDF
London

Level 3, Rapid Response Collecting, Gallery 74a
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Madison Flying Billboard
A hovering display platform with advertisements tailored to the 
interests of those within its vicinity. 

Nightwatchman Surveillance Drone
A mobile, closed-circuit television unit for use by law enforcement 
agencies and private security firms.

RouteHawk Traffic Management Quadcoptor
To manage traffic, this device is fitted with cameras, air quality 
sensors, speed radars and an LED alert sign.

FlyCam Instadrone
A user-friendly ‘smartdrone’, which incorporates photography and 
mobile messaging.

Newsbreaker Media Drone
Monitoring news, emergency services and social media in real-time, 
this nimble device provides constant access to breaking news stories.
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Ear Chair
Studio Makkink and Bey
2003

This chair is deliberately oversized and designed 
with an extended wing, which creates a visual 
and acoustic separation for the sitter. When 
placed together with another Ear Chair, they can 
make a semi-private domain in a public space.  
The chairs were commissioned for the reception 
area of a Dutch insurance company. 

Rotterdam, the Netherlands
Upholstery, MDF and polyurethane foam
Purchased by the Design Fund
Museum no. W.15-2013

Level 3, 20th Century, Gallery 76
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Street art stickers
2004

These stickers feature designs by Banksy, 
Sweet Toof and Jon Burgerman. As street artists 
their work is seen in public spaces around the 
world. These stickers can be applied quickly, 
easily and furtively and often feature political or 
activist content. They are also used to subvert 
the meaning of advertising posters, sending a 
message through illustration and graphic design.

UK
Printed paper with adhesive
Museum nos. E.318-2005 (jonburgerman.com); 
E.389, 390-2005 (given by Riika Kuittinen); 
E.403-2011 (given by Catherine Flood)

Level 4, Britain 1760-1900, "The National Gallery of British Art..."
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Walkman TPS-L2
Sony
1979

The Walkman is a portable device to play audio 
cassettes, first manufactured and retailed 
in 1979. It was designed by Norio Ohga at 
the request of the co-founder of the Sony 
Corporation, Masaru Ibuka, for use on his 
frequent business trips. It combined personal 
music choice with portability and headphones 
to cut out contact with the rest of the world. 
This allowed people to inhabit their own 
auditory zone within the urban environment. 

Tokyo, Japan
Metal, plastic and electronic components
Given by the manufacturer
Museum no. W.22-1992

Level 4, Britain 1760-1900, Gallery 125, "Influence of Japan 1850-1900"
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UN Lounge Chair
Jongeriuslab
2013

This chair was designed for the North Delegates’ 
Lounge at the United Nations headquarters in 
New York. It has wheels and a handle on the 
backrest to make it mobile and to encourage 
informal discussions. The height of the chair is 
low so that the furniture complies with the UN’s 
strict security regulations of having no vertical 
visual obstructions. On entering the lounge, 
delegates can immediately see who is talking 
with whom as the entire space can be seen. 

Berlin, Germany
Plastic, fabric, leather, polyurethane foam, 
powder-coated metal  
Purchased by the Design Fund 
Museum no. W.11-2014

Level 6, Furniture, Gallery 133
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Tiles for the Underground
Harold Stabler
1933–40

These tiles were commissioned by Frank Pick, 
vice chairman of London Passenger Transport 
Board. Pick’s interest in design and its role in 
public life made London Transport’s corporate 
identity into one of world renown. He introduced 
the iconic London Underground roundels and 
typeface. He also profoundly influenced the 
tube’s architecture and decorative design. 
Pick’s legacy of commissioning designers and 
architects continues in contemporary projects 
run by Transport for London.
 
Poole, England
Earthenware, moulded and glazed
Museum nos. C.30 to 32-1979 (given by London 
Transport); C.3-1997 (given by London Transport Museum)

Level 6, Ceramics, Gallery 144
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Tory Tea mug
John Tams Ltd.
1995

This political mug was sold by the Conservative 
Party’s Central Office & Bookshop (now the 
Conservative Campaign Headquarters). Tory 
is a term used by some Conservatives to 
describe themselves and is commonly used 
in the media when discussing Conservative 
MPs’ traditionalism. It is also often used as 
a pejorative description, to describe ultra-
conservative or reactionary characters.

Staffordshire, England
Earthenware, printed and glazed
Museum no. C.14-1995
Given by the Conservative Central Office & Bookshop

Level 6, Ceramics, Gallery 140, Case 15
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Minecraft
Mojang
2011
 
Minecraft is an online computer game that has 
over 100 million users. Players build constructions 
from cubes in a three-dimensional, procedurally 
generated world. The game’s designer Markus 
Persson sold it to Microsoft last year for $2.5 billion.

Players have also recreated real-world environments 
in Minecraft. Using this idea, the United Nations 
programme for human settlements (UN-Habitat) 
has used the game to redesign public spaces in 
Nepal, Mexico and elsewhere, in collaboration 
with residents. The map you can explore here is a 
waterfront in the city of Les Cayes, Haiti.

Stockholm, Sweden
PC version
Minecraft map of Les Cayes, Haiti, courtesy of 
Fyre UK and UN-Habitat

Level 4, Architecture, Gallery 128
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Hi-vis jacket
2014

High-visibility jackets are made from synthetic 
textiles coated with fluorescent paint. They have 
proliferated in recent years, worn by cyclists, 
construction workers and, in particular, security 
staff in publicly accessible but privately owned 
spaces. In addition to the sense of officialdom 
and authority the vests confer on the wearer, 
their presence can be a visual marker that you 
are entering a privately managed area of the city. 

China
Polyester

Level 4, Architecture, Gallery 127
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SP400 bollard
ATG Access
2014

This stainless steel bollard is of the type used in 
many contemporary public spaces. This model 
is used at the Queen Elizabeth Olympic Park 
and the Westfield shopping centre in Stratford, 
East London. 

When deployed in the streets, the bollard has a 
large steel base concealed beneath the ground. 
It can withstand the impact of an articulated 
lorry travelling at 40 mph. Bollards are placed as 
security barriers to prevent aggressive vehicular 
activity, from illegal parking to hostile attacks. 

UK
Steel
ATG Access

Level 3, Ironwork, Gallery 114d
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Inn sign
About 1700

Pubs are private businesses, but they are also 
some of the most distinctively British public 
spaces, bringing together communities around 
the social ritual of drinking. In 2014, pubs in 
Britain closed at the rate of 31 a week.

In order to counteract this, communities
can now apply to local governments to
register their pubs as Assets of Community 
Value. When granted, this regulation stops pubs 
from being converted into other businesses 
such as shops or restaurants.

England
Wrought iron
Museum no. M.53-1930

Level 3, Ironwork, Gallery 113
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Fairphone
Fairphone
2014

Fairphone is the world’s first smartphone 
company to attempt to use conflict-free 
minerals. Up to 60 different minerals go into 
smartphones, including silver and gold. Four of 
these – tantalum, tungsten, tin and gold – are 
often extracted from ore mined in the Congo, 
where armed groups control many mines. 
Fairphone aims for transparency in its supply 
chain. For this first generation phone, the 
company sourced conflict-free tin and tantalum. 
They aim to further minimise the use of conflict 
minerals in future models.

The Netherlands
Plastic, electronics and aluminium
Given by Fairphone 
Museum no. CD.3-2015

Level 3, Silver, Gallery 69, Case 21, "Personal Luxuries"
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V&A logo
Alan Fletcher 
1989

The V&A logo brings together the three 
characters of the museum’s abbreviated 
nickname as a unified symbol. The left-hand 
stroke of the A is removed and its crossbar is 
created from the ampersand. 

Alan Fletcher designed the logo as part of an 
overall museum wayfinding project. The late 
18th-century Bodoni typeface gives the logo a 
classical appearance, yet the contraction of the 
letters makes it appear modern too. The letters 
become a corporate identity for the museum, 
although it is a public institution. 

Level 0, Tunnel Entrance
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Bench
Henry Scott
1872

This bench was built into the fabric of the 
Victoria and Albert Museum. It is part of 
a building completed in 1872 that was an 
educational space with laboratories and 
teaching rooms, but is now staff offices. The 
bench is illustrative of the museum’s civic 
mission. It provides a resting or waiting place, 
available for use by those visiting the building 
or those walking past, towards Hyde Park or the 
Underground. 

UK 
Sandstone and wood 

Level 1, Exhibition Road, opposite the Science Museum




